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Dear Ms. Dortch:

Please find attached the Annual Customer Proprietary Network Information ("CPNI")
Compliance Certification for Global Capacity Direct, LLC. Please feel free to call me if
you have any questions regarding this filing.
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Benjamin W. Bronston
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STATEMExr 01' POLICY IN TREATMENT Or<
CUSTOMER l'R01'RlETARY NETWORK INFORMATlON

L Glohal Capacity Direct, LLC.'$ CGCD") polley not to use CPJ\l1 for any ~ctivity

other than pemlittod by law, Any disclosure ofCPNI to olller parties (such as.af!1!iates,
vendors, and agents) Ol,curs only if il is necessary to condnct a legitimatc bll$incss

the services alrcady provided by the company to the customer. IHbe
CC,mjllll1y is nor required by law to disclosc the CPNI or if the intended use does not fa.Jl
,mthi" one of the carve outs, the Company will 11mt obtain the customer's COnl>ent prio):'
to using CPNL

follows in.dustry-standard practices to prevcnt unaut11ol'i;::"d acccss to CPNI by .a
person that the subscriber or However, GCD carinot guarantee 111at tlieS'"
prlictices will prevent every unauthorized attempt to access, use, or dise1tlse peXStlllully
identitlable inlbrmauclU, Therefore:

If an unauthorizcd disclosure were to occur, GCD shall provide notification ofthe
breach within scven (7) days to the United States Secrct Service ("USSS") and the
Federal Bureau oflnvcstigation ("FBI").

GCD shall wuil an additional scven (7) days from its government notice prior
notifying thc affected custOll1ers of the breach,

Notwithstanding the IJrovisions subparagraph B above, GCD SIHIJj not wait the
additi,)mu seven (7) days to noti fy CUstOmers if GCD determines. there is an
immediate risk of irreparablc harm to the customers.

O. GCD shall maintain rccords of discovered breaches ft'r ,1 period of at least two(2)
yeiJf§-.

Cltl])!·oy"es will be trained as to when they are, and lire not, authorized to use CPNI
Ii;uplc'Yl1rent withtheComp,my and annually thereafter.

A, Speciiically, GCD shaH prohibit its personnel from releasing Cl'NI bascd llpOn!!
customer-initialed tclephone call ex.cept under the following three
e1.rC1111tst}1I1C.C.s:

1, When the Cl.lstomer has pre-established n p.assword.

Wilen the infilrmation requested by the customer is to be sent to .the
cllst0l11er's address ofrecord, or

3. When GCD call, the customer's telephone Humber of record and disousses
thc informatiun with the party initially identified by customer when
service was initiated.



GeD may use CPNI for the following purposes:

lfI-:.

•

•

•

•

• To protect its property rig]JU;; or to prllteet its subscrihers Dr other QatTie,rs
[rom fhmdulent, abusive, or the unlawful usc of, or suhscription to",su:ctJ

To provide inboulld telemarketing, referral or administrative services to
the customer during a customcr initiated call and with the customer's
informed conscnt.
To market addi tional services to custpmers thal lire within the
categories of service to, which the customer aJrQlldy 8ubscriblils;

• To market services fonnerly known as adjul1¢t-to-oasie,s'ervices; and
• To market additional services to customers with the receipt 01 inform'ld

consem via the usc,Of:opl-in or opt-out, as appHcable.

to a.llowing access to Customers' individually identifiable CPNl to GCD's joint
V"1,t11n>,'~ or indepenclent contraetbrs, GCD will require, in O1'der to safeguard that
information, their cntry into both confidentiality agreerhents that ensure COml)lianQe with
this Statement and shall obtain Qpt-in cQl1se11t fr"m a customer prior to dIsclosing
hrtormation. In addition. GCD requires all outside Dealers and Agentg to acknowlimge
and certity that they may only lise CPNI tor the pml'0se fbr which that infonnation has
been provided.

(JCD requires 0xpress wrilten authorization from the customer prior to dispensing CP)1,l1
to new can'iers, except as otherwise required by law,

does not market. sham or otherwise sell CI'NI information to any third parfy.

OCD maintains a reeo.rd of its own and its affiliates' sales and marketing campl\igns tbat
customers' CPNL The record will include II description of em:hCllmpaigtl,.

the speciiie CPNI that was used in the campaign, and what prodjJ,ets and sentices were
offered as part of the campaign.

Prior commencement o[ a sales or marketing campaign that lttiliz,es CPNI,
establishes the status of customer's CPNI approval. Thc fol1owiJrg sets forth the:
procedure followed by OeD.

Prior to any ;;olicitation tor customer approval, oel) wilJ notify customers
of their right to restrict the use of, disclosure of, and access to their C'P,NI.
GCD will use opt-in approval for any instance in whieh GCD must obtain
customer approval prior to using., disclosing, or pernlittijJg acceSl;i to CPNL
A customer's approval or disapproval remains in effect until the' customer
revokes or limits such approval or disapprovaL

• Records o[ approvals are maintained for at least one year.



• GeD provides individual norice to customers when solicitingapprovlll"to
use, disclose, or permit access to Cl'Nf.

• Thc content ofGeD's CPNl notices comply with FCC rule 64.2008 (0).

8.. GCD has implcmcnted a systcm to obtain approval lind informed cOJ:lsent fm;TI its
customers prior to the usc ofCPNl for marketing purposes. This system alJows
for the .StnnlS of a customer's CPNT approval to be clearly established prior to the
u.s:e

9. GCD bas <I supervisory review process regarding compliance with the CPNI nIles for
outbound marketing situations and will maintain compliance records for at least on'e. year.
Specilically, GCD's sales personnel will obtain express ,1pproval of any proposed
milboul1d marketing request 1'1.11' QUStomer approval of the use of CPNI by The Genei'll!
Counse! ofGCD.

nOl:ifi,:s customers immediately of any aceoullt Ghange~, ineluding address of
'vV''''''', authentication, online account and p<lssword related changes.

GeD may negotiate altematiw authentication procedures for services that QCD provides
to business customers that have a dedicated account repl~esentative and a conthlet that
specifically addresses. QCD's protection of C]'NI.

prepared to provide written notice within five business days to the I'Ce of any
iJ1s,tmtce where the opt-in mechanisms. do not work prope1'ly to such a degree that
eonSlillwr's inability to opt-in is more than lln anomaly.



AN~UAL 47 C.I<'.R. S: 64.2009 (e) CP~I CERTIFICATION FOR 2010
Ell Docket 06-36

Name \)f Company: G1\)bal Capacity Direct, LLC

825393

of Signatory: Patrick Schutt

Title of Signatory: :Ylanager & CEO

I, Patrick Schutt, certify thal I am an officer oftbe company named above, Mel acting:as
au agent of the company. tball have personal knowledge that the company has established
operating pmt~cdurc" that are adequate to ensure compliance with the Commission's CfNllUles.
Scc 47 C.F.R &64.2001 el seq.

Attached to this ccrtillcalion is an accompanying SU\tome)l1 expJailting liow the
company's procedures ensurc thm the company is in compliance with tlte reqlJirements'set forth
in section 64,2001 et. seq, ofthc Commission's m1cs.

The etlmpany Itas not mken any actions (proceedings instituted or petitions filed by a
company nt either state commissions, the court syst"m, or at the Cbmmission against dtitac
hl'Okcrs) against data brokers in the past year. TIte steps the eOU'ipany' has taT<e:ntf) j:\fQte:etGPN,I
include updating its CrNl practices and procedures and conducting new tTalning desiglYed to
ensure compliance with the FCC's modified ePNl rules,


